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	Job Title:

	Regional Support Manager

	Reporting to: 

	Area Director

	Purpose of role:
	The Regional Support Manager (RSM) plays a pivotal role in ensuring the effective operation of children’s residential homes across the region. The role involves providing strategic and hands-on support to Registered Managers and staff teams in maintaining high standards of care, compliance, and operational effectiveness. The RSM will deliver expertise in leadership, risk management, and continuous improvement to safeguard the well-being of children and young people in residential care settings.


EQUAL OPPORTUNITIES
All young people are equally entitled to have their needs met in a fair and balanced way.  To be responsible for promoting equal opportunities for all and for challenging any behaviour or practice which discriminates against any young person or colleague on the grounds of race, religion, disability, age, gender, sexual orientation or any other perceived difference.

Horizon Care & Education is committed to safeguarding and promoting the welfare of children and young people. All appointments are subject to enhanced DBS checks and satisfactory references.



	Main areas of overall accountability:
	· Providing parachute support to Registered Managers where additional capacity, leadership, or expertise is required
· Conducting audits and delivering coaching and mentoring to drive best practice and continuous improvement
· Providing interim management cover in homes without a Registered Manager, ensuring stability and continuity of care
· Supporting and guiding staff teams to maintain safe, nurturing, and therapeutic environments for children and young people
· Identifying risks early and implementing effective action plans to stabilise and strengthen services
· In exceptional circumstances, you may be required to support with home registration, although this is not an initial expectation of the role.

	Requirements for the role:
	 Essential:
· Relevant professional qualification (e.g., NVQ Level 5 in Leadership and Management in Health and Social Care, or equivalent)
· Extensive experience in a leadership role within children’s residential services, including significant experience managing or supporting the management of residential homes.
· Robust knowledge of safeguarding regulations, Ofsted requirements, and relevant legislation
·  Strong understanding of therapeutic environments and child-centred care practices.
· Proven ability to provide coaching, mentoring, and support to teams in achieving high standards.


Desirable:
· Understanding of trauma-informed care and therapeutic approaches to care.
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